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contained in the answer and shall not
contain new matters.

(g) Time limit on filing of complaints.
Any complaint filed pursuant to this
subsection must be filed within one
yvear of the date on which one of the
following events occurs

(1) The open video system operator
enters into a contract with the com-
plainant that the complainant alleges
to violate one or more of the rules con-
tained in this part; or

(2) The open video system operator
offers to carry programming for the
complainant pursuant to terms that
the complainant alleges to violate one
or more of the rules contained in this
part, and such offer to carry program-
ming is unrelated to any existing con-
tract between the complainant and the
open video system operator; or

(3) The complainant has notified an
open video system operator that it in-
tends to file a complaint with the Com-
mission based on a request for such op-
erator to carry the complainant’s pro-
gramming on its open video system
that has been denied or
unacknowledged, allegedly in violation
of one or more of the rules contained in
this part.

(h) Remedies for violations—(1) Rem-
edies authorized. Upon completion of
such adjudicatory proceeding, the
Commission shall order appropriate
remedies, including, if necessary, the
requiring carriage, awarding damages
to any person denied carriage, or any
combination of such sanctions. Such
order shall set forth a timetable for
compliance, and shall become effective
upon release.

(2) Additional sanctions. The remedies
provided in paragraph (h)(1) of this sec-
tion are in addition to and not in lieu
of the sanctions available under title V
or any other provision of the Commu-
nications Act.

[61 FR 28708, June 5, 1996, as amended at 61
FR 43178, Aug. 21, 1996; 62 FR 26239, May 13,
1997; 64 FR 6575, Feb. 10, 1999]

§76.1514 Bundling of video and local
exchange services.

An open video system operator may
offer video and local exchange services
for sale in a single package at a single
price, provided that:
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(a) The open video system operator,
where it is the incumbent local ex-
change carrier, may not require that a
subscriber purchase its video service in
order to receive local exchange service;
and

(b) Any local exchange carrier offer-
ing such a package must impute the
unbundled tariff rate for the regulated
service.

[61 FR 28708, June 5, 1996, as amended at 61
FR 43178, Aug. 21, 1996]

Subpart T—Notices

SOURCE: 656 FR 53617, Sept. 5, 2000, unless
otherwise noted.

§76.1601 Deletion or repositioning of
broadcast signals.

Effective April 2, 1993, a cable oper-
ator shall provide written notice to
any broadcast television station at
least 30 days prior to either deleting
from carriage or repositioning that sta-
tion. Such notification shall also be
provided to subscribers of the cable
system.

NoTE 1 TO §76.1601: No deletion or repo-
sitioning of a local commercial television
station shall occur during a period in which
major television ratings services measure
the size of audiences of local television sta-
tions. For this purpose, such periods are the
four national four-week ratings periods—
generally including February, May, July and
November—commonly known as audience
sweeps.

§76.1602 Customer
information.

(a) A cable franchise authority may
enforce the customer service standards
set forth in paragraph (b) of this sec-
tion against cable operators. The fran-
chise authority must provide affected
cable operators 90 days written notice
of its intent to enforce standards.

(b) Effective July 1, 1993, the cable
operator shall provide written informa-
tion on each of the following areas at
the time of installation of service, at
least annually to all subscribers, and
at any time upon request:

(1) Products and services offered;

(2) Prices and options for program-
ming services and conditions of sub-
scription to programming and other
services;

service—general
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(3) Installation and service mainte-
nance policies;

(4) Instructions on how to use the
cable service;

(5) Channel positions of programming
carried on the system; and

(6) Billing and complaint procedures,
including the address and telephone
number of the local franchise
authority’s cable office.

(7) Effective May 1, 2011, any assessed
fees for rental of navigation devices
and single and additional CableCARDs;
and,

(8) Effective May 1, 2011, if such pro-
vider includes equipment in the price
of a bundled offer of one or more serv-
ices, the fees reasonably allocable to:

(i) The rental of single and additional
CableCARDs; and

(ii) The rental of operator-supplied
navigation devices.

(c) Subscribers shall be advised of the
procedures for resolution of complaints
about the quality of the television sig-
nal delivered by the cable system oper-
ator, including the address of the re-
sponsible officer of the local fran-
chising authority.

[66 FR 53617, Sept. 5, 2000, as amended at 76
FR 40279, July 8, 2011]

§76.1603 Customer service—rate and
service changes.

(a) A cable franchise authority may
enforce the customer service standards
set forth in paragraph (b) of this sec-
tion against cable operators. The fran-
chise authority must provide affected
cable operators 90 days written notice
of its intent to enforce standards.

(b) Customers will be notified of any
changes in rates, programming services
or channel positions as soon as possible
in writing. Notice must be given to
subscribers a minimum of thirty (30)
days in advance of such changes if the
change is within the control of the
cable operator. In addition, the cable
operator shall notify subscribers 30
days in advance of any significant
changes in the other information re-
quired by §76.1602.

(c) In addition to the requirement of
paragraph (b) of this section regarding
advance notification to customers of
any changes in rates, programming
services or channel positions, cable
systems shall give 30 days written no-

§76.1603

tice to both subscribers and local fran-
chising authorities before imple-
menting any rate or service change.
Such notice shall state the precise
amount of any rate change and briefly
explain in readily understandable fash-
ion the cause of the rate change (e.g.,
inflation, change in external costs or
the addition/deletion of channels).
When the change involves the addition
or deletion of channels, each channel
added or deleted must be separately
identified. For purposes of the carriage
of digital broadcast signals, the oper-
ator need only identify for subscribers,
the television signal added and not
whether that signal may be multi-
plexed during certain dayparts.

(d) A cable operator shall provide
written notice to a subscriber of any
increase in the price to be charged for
the basic service tier or associated
equipment at least 30 days before any
proposed increase is effective. The no-
tice should include the name and ad-
dress of the local franchising author-
ity.

(e) To the extent the operator is re-
quired to provide notice of service and
rate changes to subscribers, the oper-
ator may provide such notice using any
reasonable written means at its sole
discretion.

(f) Notwithstanding any other provi-
sion of part 76 of this chapter, a cable
operator shall not be required to pro-
vide prior notice of any rate change
that is the result of a regulatory fee,
franchise fee, or any other fee, tax, as-
sessment, or charge of any kind im-
posed by any Federal agency, State, or
franchising authority on the trans-
action between the operator and the
subscriber.

NOTE 1 TO §76.1603: Section 624(h) of the
Communications Act, 47 U.S.C. 544(h), con-
tains additional notification requirements
which a franchising authority may enforce.

NOTE 2 TO §76.1603: Section 624(d)(3) of the
Communications Act, 47 U.S.C. 544(d)(3), con-
tains additional notification provisions per-
taining to cable operators who offer a pre-
mium channel without charge to cable sub-
scribers who do not subscribe to such pre-
mium channel.
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NOTE 3 TO §76.1603: Section 631 of the Com-
munications Act, 47 U.S.C. 551, contains ad-
ditional notification requirements per-
taining to the protection of subscriber pri-
vacy.

[656 FR 53617, Sept. 5, 2000, as amended at 66
FR 16554, Mar. 26, 2001]

§76.1604 Charges for customer service
changes.

If a cable operator establishes a high-
er charge for changes effected solely by
coded entry on a computer terminal or
by other similarly simple methods, as
provided in §76.980(d), the cable system
must notify all subscribers in writing
that they may be subject to such a
charge for changing service tiers more
than the specified number of times in
any 12 month period.

§76.1607

A cable operator shall provide writ-
ten notice by certified mail to all sta-
tions carried on its system pursuant to
the must-carry rules at least 60 days
prior to any change in the designation
of its principal headend.

Principal headend.

§76.1608 System technical integration
requiring uniform election of must-
carry or retransmission consent
status.

A cable system that changes its tech-
nical configuration in such a way as to
integrate two formerly separate cable
systems must give 90 days notice of its
intention to do so to any television
broadcast stations that have elected
must-carry status with respect to one
system and retransmission consent sta-
tus with respect to the other. If the
system and the station do not agree on
a uniform election 45 days prior to in-
tegration, the cable system may re-
quire the station to make such a uni-
form election 30 days prior to integra-
tion.

§76.1609 Non-duplication and

dicated exclusivity.

syn-

Within 60 days following the provi-
sion of service to 1,000 subscribers, the
operator of each such system shall file
a notice to that effect with the Com-
mission, and serve a copy of that no-
tice on every television station that
would be entitled to exercise network
non-duplication protection or syn-
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dicated exclusivity protection against
it.

§76.1610 Change of operational infor-
mation.

The Operator shall inform the Com-
mission on FCC Form 324 whenever
there is a change of cable television
system operator; change of legal name,
change of the operator’s mailing ad-
dress or FCC Registration Number
(FRN); or change in the operational
status of a cable television system. No-
tification must be done within 30 days
from the date the change occurs and
must include the following informa-
tion, as appropriate:

(a) The legal name of the operator
and whether the operator is an indi-
vidual, private association, partner-
ship, corporation, or government enti-
ty. See §76.5(cc). If the operator is a
partnership, the legal name of the part-
ner responsible for communications
with the Commission shall be supplied;

(b) The assumed name (if any) used
for doing business in each community;

(c) The physical address, including
zip code, and e-mail address, if applica-
ble, to which all communications are
to be directed;

(d) The nature of the operational sta-
tus change (e.g., operation terminated,
merged with another system, inactive,
deleted, etc.);

(e) The names and FCC identifiers
(e.g., CA 0001) of the system commu-
nities affected.

(f) The operator’s FCC Registration
Number (FRN) as required under part
1, subpart W of this chapter.

(g) The FCC Registration Number
(FRN).

NOTE 1 TO §76.1610: FCC system community
identifiers are routinely assigned upon reg-
istration. They have been assigned to all re-
ported system communities based on pre-
vious Form 325 data. If a system community
in operation prior to March 31, 1972, has not
previously been assigned a system commu-
nity identifier, the operator shall provide the
following information in lieu of the identi-
fier: Community Name, Community Type
(i.e., incorporated town, unincorporated set-
tlement, etc.), County Name, State, Operator
Legal Name, Operator Assumed Name for
Doing Business in the Community, Operator
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Mail Address, and Year and Month service
was first provided by the physical system.

[66 FR 53617, Sept. 5, 2000, as amended at 66
FR 47897, Sept. 14, 2001; 68 FR 27003, May 19,
2003]

rates and

§76.1611 Political cable

classes of time.

If a system permits a candidate to
use its cablecast facilities, the system
shall disclose to all candidates infor-
mation about rates, terms, conditions
and all value-enhancing discount privi-
leges offered to commercial adver-
tisers. Systems may use reasonable dis-
cretion in making the disclosure; pro-
vided, however, that the disclosure in-
cludes, at a minimum, the following in-
formation:

(a) A description and definition of
each class of time available to com-
mercial advertisers sufficiently com-
plete enough to allow candidates to
identify and understand what specific
attributes differentiate each class;

(b) A description of the lowest unit
charge and related privileges (such as
priorities against preemption and
make goods prior to specific deadlines)
for each class of time offered to com-
mercial advertisers;

(c) A description of the system’s
method of selling preemptible time
based upon advertiser demand, com-
monly known as the ‘‘current selling
level,” with the stipulation that can-
didates will be able to purchase at
these demand-generated rates in the
same manner as commercial adver-
tisers;

(d) An approximation of the likeli-
hood of preemption for each kind of
preemptible time; and

(e) An explanation of the system’s
sales practices, if any, that are based
on audience delivery, with the stipula-
tion that candidates will be able to
purchase this kind of time, if available
to commercial advertisers.

§76.1614 Identification of must-carry
signals.

A cable operator shall respond in
writing within 30 days to any written
request by any person for the identi-
fication of the signals carried on its
system in fulfillment of the must-carry
requirements of §76.56.

§76.1615

§76.1615 Sponsorship identification.

(a) When a cable television system
operator engaged in origination
cablecasting presents any matter for
which money, service, or other valu-
able consideration is either directly or
indirectly paid or promised to, or
charged or accepted by such cable tele-
vision system operator, the cable tele-
vision system operator, at the time of
the cablecast, shall announce that such
matter is sponsored, paid for, or fur-
nished, either in whole or in part, and
by whom or on whose behalf such con-
sideration was supplied: Provided, how-
ever, that ‘‘service or other valuable
consideration” shall not include any
service or property furnished either
without or at a nominal charge for use
on, or in connection with, a cablecast
unless it is so furnished in consider-
ation for an identification of any per-
son, product, service, trademark, or
brand name beyond an identification
reasonably related to the use of such
service or property on the cablecast.
For the purposes of this section, the
term ‘‘sponsored’” shall be deemed to
have the same meaning as ‘‘paid for.”
In the case of any political advertise-
ment cablecast under this paragraph
that concerns candidates for public of-
fice, the sponsor shall be identified
with letters equal to or greater than
four (4) percent of the vertical picture
height that air for not less than four (4)
seconds.

(b) Each cable television system op-
erator engaged in origination
cablecasting shall exercise reasonable
diligence to obtain from employees,
and from other persons with whom the
system operator deals directly in con-
nection with any matter for
cablecasting, information to enable
such system operator to make the an-
nouncement required by this section.

(c) In the case of any political origi-
nation cablecast matter or any origina-
tion cablecast matter involving the
discussion of ©public controversial
issues for which any film, record, tran-
scription, talent, script, or other mate-
rial or service of any kind is furnished,
either directly or indirectly, to a cable
television system operator as an in-
ducement for cablecasting such matter,
an announcement shall be made both
at the beginning and conclusion of such
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cablecast on which such material or
service is used that such film, record,
transcription, talent, script, or other
material or service has been furnished
to such cable television system oper-
ator in connection with the trans-
mission of such cablecast matter: Pro-
vided, however, that in the case of any
cablecast of 5 minutes’ duration or
less, only one such announcement need
be made either at the beginning or con-
clusion of the cablecast.

(d) The announcement required by
this section shall, in addition to stat-
ing the fact that the origination
cablecasting matter was sponsored,
paid for or furnished, fully and fairly
disclose the true identity of the person
or persons, or corporation, committee,
association or other unincorporated
group, or other entity by whom or on
whose behalf such payment is made or
promised, or from whom or on whose
behalf such services or other valuable
consideration is received, or by whom
the material or services referred to in
paragraph (c) of this section are fur-
nished. Where an agent or other person
or entity contracts or otherwise makes
arrangements with a cable television
system operator on behalf of another,
and such fact is known or by the exer-
cise of reasonable diligence, as speci-
fied in paragraph (b) of this section,
could be known to the system operator,
the announcement shall disclose the
identity of the person or persons or en-
tity on whose behalf such agent is act-
ing instead of the name of such agent.

(e) In the case of an origination ca-
blecast advertising commercial prod-
ucts or services, an announcement
stating the sponsor’s corporate or
trade name, or the name of the spon-
sor’s product, when it is clear that the
mention of the name of the product
constitutes a sponsorship identifica-
tion, shall be deemed sufficient for the
purposes of this section and only one
such announcement need be made at
any time during the course of the ca-
blecast.

(f) The announcement otherwise re-
quired by this section is waived with
respect to the origination cablecast of
“want ad” or classified advertisements
sponsored by an individual. The waiver
granted in this paragraph shall not ex-
tend to a classified advertisement or

47 CFR Ch. | (10-1-11 Edition)

want ad sponsorship by any form of
business enterprise, corporate or other-
wise.

(g) The announcements required by
this section are waived with respect to
feature motion picture film produced
initially and primarily for theatre ex-
hibition.

NOTE TO §76.1615(g): The waiver heretofore
granted by the Commission in its Report and
Order, adopted November 16, 1960 (FCC 60—
1369; 40 FCC 95), continues to apply to pro-
grams filmed or recorded on or before June
20, 1963, when §73.654(e) of this chapter, the
predecessor television rule, went into effect.

(h) Commission interpretations in
connection with the provisions of the
sponsorship identification rules for the
broadcasting services are contained in
the Commission’s Public Notice, enti-
tled ‘‘Applicability of Sponsorship
Identification Rules,”” dated May 6, 1963
(40 FCC 141), as modified by Public No-
tice, dated April 21, 1975 (FCC 75-418).
Further interpretations are printed in
full in various volumes of the Federal
Communications Commission Reports.
The interpretations made for the
broadcasting services are equally appli-
cable to origination cablecasting.

§76.1616 Contracts
change carriers.

Within 10 days of final execution of a
contract permitting a local exchange
carrier to use that part of the trans-
mission facilities of a cable system ex-
tending from the last multi-user ter-
minal to the premises of the end use,
the parties shall submit a copy of such
contract, along with an explanation of
how such contract is reasonably lim-
ited in scope and duration, to the Com-
mission for review. The parties shall
serve a copy of this submission on the
local franchising authority, along with
a notice of the local franchising
authority’s right to file comments with
the Commission consistent with §76.7.

with local ex-

§76.1617 Initial must-carry notice.

(a) Within 60 days of activation of a
cable system, a cable operator must
notify all qualified NCE stations of its
designated principal headend by cer-
tified mail.

(b) Within 60 days of activation of a
cable system, a cable operator must
notify all local commercial and NCE
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stations that may not be entitled to
carriage because they either:

(1) Fail to meet the standards for de-
livery of a good quality signal to the
cable system’s principal headend, or

(2) May cause an increased copyright
liability to the cable system.

(c) Within 60 days of activation of a
cable system, a cable operator must
send by certified mail a copy of a list of
all broadcast television stations car-
ried by its system and their channel
positions to all local commercial and
noncommercial television stations, in-
cluding those not designated as must-
carry stations and those not carried on
the system.

§76.1618 Basic tier availability.

A cable operator shall provide writ-
ten notification to subscribers of the
availability of basic tier service to new
subscribers at the time of installation.
This notification shall include the fol-
lowing information:

(a) That basic tier service is avail-
able;

(b) The cost per month for basic tier
service;

(c) A list of all services included in
the basic service tier.

§76.1619 Information on
bills.

(a) Effective July 1, 1993, bills must
be clear, concise and understandable.
Bills must be fully itemized, with
itemizations including, but not limited
to, basic and premium service charges
and equipment charges. Bills will also
clearly delineate all activity during
the billing period, including optional
charges, rebates and credits.

(b) In case of a billing dispute, the
cable operator must respond to a writ-
ten complaint from a subscriber within
30 days.

(c) A cable franchise authority may
enforce the customer service standards
set forth in this section against cable
operators. The franchise authority
must provide affected cable operators
90 days written notice of its intent to
enforce standards.

subscriber

§76.1620 Availability of signals.

If a cable operator authorizes sub-
scribers to install additional receiver
connections, but does not provide the

§76.1621

subscriber with such connections, or
with the equipment and materials for
such connections, the operator shall
notify such subscribers of all broadcast
stations carried on the cable system
which cannot be viewed via cable with-
out a converter box and shall offer to
sell or lease such a converter box to
such subscribers. Such notification
must be provided by June 2, 1993, and
annually thereafter and to each new
subscriber upon initial installation.
The notice, which may be included in
routine billing statements, shall iden-
tify the signals that are unavailable
without an additional connection, the
manner for obtaining such additional
connection and instructions for instal-
lation.

§76.1621 Equipment
offer.

Cable system operators that use
scrambling, encryption or similar tech-
nologies in conjunction with cable sys-
tem terminal devices, as defined in
§15.3(e) of this chapter, that may affect
subscribers’ reception of signals shall
offer to supply each subscriber with
special equipment that will enable the
simultaneous reception of multiple sig-
nals. The equipment offered shall in-
clude a single terminal device with
dual descramblers/decoders and/or tim-
ers and bypass switches. Other equip-
ment, such as two independent set-top
terminal devices may be offered at the
same time that the single terminal de-
vice with dual tuners/descramblers is
offered. For purposes of this rule, two
set-top devices linked by a control sys-
tem that provides functionality equiva-
lent to that of a single device with dual
descramblers is considered to be the
same as a terminal device with dual
descramblers/decoders.

(a) The offer of special equipment
shall be made to new subscribers at the
time they subscribe and to all sub-
scribers at least once each year.

(b) Such special equipment shall, at a
minimum, have the capability:

(1) To allow simultaneous reception
of any two scrambled or encrypted sig-
nals and to provide for tuning to alter-
native channels on a pre-programmed
schedule; and

(2) To allow direct reception of all
other signals that do not need to be

compatibility
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processed through descrambling or
decryption circuitry (this capability
can generally be provided through a
separate by-pass switch or through in-
ternal by-pass circuitry in a cable sys-
tem terminal device).

(c) Cable system operators shall de-
termine the specific equipment needed
by individual subscribers on a case-by-
case basis, in consultation with the
subscriber. Cable system operators are
required to make a good faith effort to
provide subscribers with the amount
and types of special equipment needed
to resolve their individual compat-
ibility problems.

(d) Cable operators shall provide such
equipment at the request of individual
subscribers and may charge for pur-
chase or lease of the equipment and its
installation in accordance with the
provisions of the rate regulation rules
for customer premises equipment used
to receive the basic service tier, as set
forth in §76.923. Notwithstanding the
required annual offering, cable opera-
tors shall respond to subscriber re-
quests for special equipment for recep-
tion of multiple signals that are made
at any time.

§76.1622 Consumer education
gram on compatibility.

pro-

Cable system operators shall provide
a consumer education program on com-
patibility matters to their subscribers
in writing, as follows:

(a) The consumer information pro-
gram shall be provided to subscribers
at the time they first subscribe and at
least once a year thereafter. Cable op-
erators may choose the time and
means by which they comply with the
annual consumer information require-
ment. This requirement may be satis-
fied by a once-a-year mailing to all
subscribers. The information may be
included in one of the cable system’s
regular subscriber billings.

(b) The consumer information pro-
gram shall include the following infor-
mation:

(1) Cable system operators shall in-
form their subscribers that some mod-
els of TV receivers and videocassette
recorders may not be able to receive all
of the channels offered by the cable
system when connected directly to the
cable system. In conjunction with this
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information, cable system operators
shall briefly explain, the types of chan-
nel compatibility problems that could
occur if subscribers connected their
equipment directly to the cable system
and offer suggestions for resolving
those problems. Such suggestions could
include, for example, the use of a cable
system terminal device such as a set-
top channel converter. Cable system
operators shall also indicate that chan-
nel compatibility problems associated
with reception of programming that is
not scrambled or encrypted program-
ming could be resolved through use of
simple converter devices without
descrambling or decryption capabili-
ties that can be obtained from either
the cable system or a third party retail
vendor.

(2) In cases where service is received
through a cable system terminal de-
vice, cable system operators shall indi-
cate that subscribers may not be able
to use special features and functions of
their TV receivers and videocassette
recorders, including features that allow
the subscriber to: view a program on
one channel while simultaneously re-
cording a program on another channel;
record two or more consecutive pro-
grams that appear on different chan-
nels; and, use advanced picture genera-
tion and display features such as ‘“‘Pic-
ture-in-Picture,” channel review and
other functions that necessitate chan-
nel selection by the consumer device.

(3) In cases where cable system oper-
ators offer remote control capability
with cable system terminal devices and
other customer premises equipment
that is provided to subscribers, they
shall advise their subscribers that re-
mote control units that are compatible
with that equipment may be obtained
from other sources, such as retail out-
lets. Cable system operators shall also
provide a representative list of the
models of remote control units cur-
rently available from retailers that are
compatible with the customer premises
equipment they employ. Cable system
operators are required to make a good
faith effort in compiling this list and
will not be liable for inadvertent omis-
sions. This list shall be current as of no
more than six months before the date
the consumer education program is dis-
tributed to subscribers. Cable operators
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are also required to encourage sub-
scribers to contact the cable operator
to inquire about whether a particular
remote control unit the subscriber
might be considering for purchase
would be compatible with the sub-
scriber’s customer premises equipment.

§76.1630 MVPD digital television tran-
sition notices.

(a) Multichannel video programming
distributors (MVPDs) shall provide
subscribers with notices about the
transition for over-the-air full power
broadcasting from analog to digital
service (the “DTV Transition’) in the
monthly bills or bill notices received
by subscribers beginning April 1, 2009
and concluding on June 30, 2009.

(b) The notice must be provided as
part of an information section on the
bill or bill notice itself or on a sec-
ondary document mailed with the bill
or bill notice, in the same language or
languages as the bill or bill notice.
These notices must:

(1) Be in clear and conspicuous print;

(2) Convey at least the following in-
formation about the DTV transition:

(i) The nationwide switch to digital
television broadcasting will be com-
plete on June 12, 2009, but your local
television stations may switch sooner.
After the switch, analog-only tele-
vision sets that receive TV program-
ming through an antenna will need a
converter box to continue to receive
over-the-air TV. Watch your local sta-
tions to find out when they will turn
off their analog signal and switch to
digital-only broadcasting. Analog-only
TVs should continue to work as before
to receive low power, Class A or trans-
lator television stations and with cable
and satellite TV services, gaming con-
soles, VCRs, DVD players, and similar
products.

(ii) Information about the DTV tran-
sition is available from your local tele-
vision stations, http:/www.DTV.gov, 1-
888-CALL-FCC (TTY 1-888-TELL-FCC),
or this MVPD at [telephone number
and Web site if available], and from
http:/www.dtv2009.gov  or 1-888-DTV-
2009 (TTY 1-877-530-2634) for informa-
tion about subsidized coupons for dig-
ital-to-analog converter boxes;

(3) And explain clearly what effect, if
any, the DTV Transition will have on

§76.1700

the subscriber’s access to MVPD serv-
ice. It must also note that analog sets
not connected to an MVPD service may
need additional equipment (i.e., con-
verter box) or may have to be replaced.

(c) To the extent that a given cus-
tomer does not receive paper versions
of either a bill or a notice of billing,
that customer must be provided with
equivalent monthly notices in what-
ever medium they receive information
about their monthly bill.

[73 FR 15451, Mar. 24, 2008, as amended at 74
FR 8879, Feb. 27, 2009]

Subpart U—Documents to be
Maintained for Inspection

SOURCE: 65 FR 53621, Sept. 5, 2000, unless
otherwise noted.

§76.1700 Records to be maintained by
cable system operators.

(a) Recordkeeping requirements. The
operator of every cable television sys-
tem having fewer than 1,000 subscribers
is exempt from the public inspection
requirements contained in §76.1701 (po-
litical file); §76.1715 (sponsorship iden-
tification); §76.1702 (EEO records avail-
able for public inspection); §76.1703
(commercial records for children’s pro-
gramming); §76.1704 (proof-of-perform-
ance test data); and §76.1706 (signal
leakage logs and repair records). The
operator of every cable television sys-
tem having 1000 or more subscribers
but fewer than 5000 subscribers shall,
upon request, provide the information
required by §76.1715 (sponsorship iden-
tification); §76.1702 (EEO records avail-
able for public inspection); §76.1703
(commercial records for children’s pro-
gramming); §76.1704 (proof-of-perform-
ance test data); and §76.1706 (signal
leakage logs and repair records) but
shall maintain for public inspection a
file containing a copy of all records re-
quired to be kept by §76.1701 (political
file). The operator of every cable tele-
vision system having 5000 or more sub-
scribers shall maintain for public in-
spection a file containing a copy of all
records which are required to be kept
by §76.1701 (political file); §76.1715
(sponsorship identification); §76.1702
(EEO records available for public in-
spection); §76.1703 (commercial records

719



		Superintendent of Documents
	2012-01-04T01:53:38-0500
	US GPO, Washington, DC 20401
	Superintendent of Documents
	GPO attests that this document has not been altered since it was disseminated by GPO




